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1. How to set up your HPB fitness tracker for

the first time after collection
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Activate new HPB
fitness tracker?

@ new HPB fitness trocker and may want to
useit

Pair your fitness tracker now

If you have not previously paired
any fitness tracker

If you have not previously paired any fitness tracker with
the Healthy 365 app, turn your new HPB fitness tracker
on and keep it near your mobile phone with the Healthy
365 app turned on.

Tap on “Pair your fitness tracker now” to activate your
HPB fitness tracker when you are prompted.

On the ‘Home’ tab of the Healthy 365 app, tap on ‘Sync
new fitness tracker’.
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If you already have an existing fitness tracker paired

If you have recently collected your new HPB fitness tracker and have an existing fitness tracker paired
with the Healthy 365 app, follow either option below to pair your new HPB fitness tracker.

Option 1: Through the Auto Prompt Pop-Up Message

e

Step 1

Upon detecting the
new fitness tracker,
an auto pop-up
message will appear
to prompt you with
the change in fitness
tracker.

Change to new HPB
fitness tracker?

When prompted, tap
“Sync current fitness
tracker” to sync your
existing fitness
records. This prevents
data loss.
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Step 2

Tap “Change to
new tracker” to
confirm the
pairing of HPB
fitness tracker
with the app.

Change to new HPB
fitness tracker?
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You are recommended to sync your current
fitness device before changing to your new
HPB fitness tracker to keep your fitness
records updated.

On the ‘Home’
tab of the
Healthy 365
app, tap on
‘Sync new
fitness tracker’.
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Option 2: Through the Profile page
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profile

Hello,
Jeremy
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Primary Information
Hobile number
<3936

Secondary Infermation
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Step 1

Turn on your

new HPB Fitness
tracker and have

it nearby.

Go to ‘Profile’
and tap “My

Axtro Fit2

Change trocker

FITMESS TRACKER DETAILS
Madel

AxtroFit2

Biuetooth friendly nome (BFN)

3984-5830

Step 2
Tap “Manage”.

AxtroFit3

e—

Bairnow

FITNESS TRACKER DETALS
Mods

AxtroFit3

Bluctooth friendly neme (BFN)

M1-4567

Wwarranty last dato

31Dec 2021

Step 3

Tap “Pair now
and follow the
on-screen
instructions to
pair your new
HPB fitness
tracker.
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AxtroFit3

commesie
Chonge tracker
FITNESS TRACKER DETAILS

AxtroFit3

Blustooth friendly name

11M-4567

Warrantylast doto

31Dec 2021

Step 4

A confirmation
message will
appear in the
green bar to
indicate that
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Let's gotstortodt

Go to ‘Home’
and tap ‘Sync

new fitness
tracker’.

your new tracker

is successfully
paired.

\ Fitness Tracker”.

Syncing your steps, MVPA

and/or sleep data
4 ) |

< Tracker support

Have trouble syncing?

After performing the

first sync of your new
HPB fitness tracker,

Change to new HPB
fitness tracker?

Having trouble
syncing your tracker?

A\ We note that you may need support
Please speck to @ customer service
officer by calling the hotiine 1300 567

the “Sync now”
button should appear
in ‘Home'.
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Tracker collection. exchonge & more.

ook manage

Guidelines

You are recommendsd to syne your currart

HPB fitness tracker to keep your fitness
records updated.

+ For optimal performance, move ot least 3
metres away from other Bluetooth devices,
and place your tracker next to your phone.

Subsequently when
you launch the
Healthy 365 app, an
automatic sync should
occur. Alternatively,
you can tap on “Sync
now” to manually
sync your steps,
MVPA, and/or sleep
data.

&b samamirgwerwang

Try ogain
+ Turn off & on Bluetooth, exit & restort
Healthy 365 app, then retry.

+ IFthe problem stil persists, restort
phone, tum on bluetooth, lounch Healthy
365 app then retry.

GotoHome

If your syncing attempts are unsuccessful with your
current fitness tracker after 3 tries, tap “Get Support”
and try the troubleshooting steps under “Guidelines”.

If the issue persists, please contact Customer Care at
\1800 567 2020 or stepschallenge@hpb.gov.sg
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2. How to set up your HPB fitness tracker
Applicable for: (i) purchased HPB fitness tracker, or

(ii) unpaired HPB fitness tracker

If you had collected your HPB fitness tracker at our roadshows or designated collection
points, your fitness tracker would have been paired. Please refer to pages 1-2.

/No paired tracker Already paired a tracker Step 1 )

If you have not paired a tracker previously
Frefe < startpalring On the ‘Home’ tab of the Healthy 365 app, tap on ‘Pair

et g’:“:il‘f;’“'dw"“ke your tracker or app’ and select ‘HPB Trackers'.

aHPBtracker or your
faveurite troeking app to pair

If you already have an existing paired tracker
On the ‘Profile’ tab of the Healthy 365 app, tap on ‘My
Fitness Tracker’ and select ‘Change tracker’.

Othr fitness apps
Heaitny 385 s compatibie

* If you are connecting via QR Code, you will need
your HPB fitness tracker’s packaging.
If you are connecting via Bluetooth, you will need to
turn on the Bluetooth® on your smartphone (Place
:mm%mmm . your fitness tracker within 30cm of your
R : smartphone).
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Connect via QR Code: /Connect via Bluetooth: \
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O T Step 2(i) S U e Step 2(i)
Howwouldyoulikete 13D ‘Scan via QR code’ Howwauldyouliketo  Cilanermose 18P PaIr Via Bluetooth” and

and scan the QR code on & mmniiiiil. choose the model of your HPB

wanttopar,

your HPB fitness tracker’s : fitness tracker.

packaging. a o

o @ @

Suatinn e
v Pt

: Step 2(ii)

Step 2(ii) ¢ St You will be prompted to key in a
On the ‘Home’ tab of the bt | swem | A4-digit code. Tap onyour HPB
Healthy 365 app, tap on - fitness tracker for your 4-digit

‘Sync new fitness @ S . code.

tracker’. : ) )
Key in the code and tap ‘Submit’.
Congratulations! You ] o 0 , ,
have successfully set up U . % Onthe ‘Home’ tab of the Healthy

your HPB fitness tracker. = 365 app, tap on ‘Sync new fitness
tracker’.

Congratulations! You have
successfully set up your HPB
fitness tracker.
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3. How to set up other fitness trackers
(if you are not using a HPB fitness tracker)

23 e en == On the ‘Home’ tab of the Healthy 365 app, select\
— ¢ SRl ¢ A ‘Pair your tracker or app’. Next, tap on ‘Other
s What would you like Choose anapp fitness apps’ to choose your preferred fitness
— Yopaws " o tracking mode:
@' ’ e e voonmoe | ® Actxa® mobile app”
S o Apple Health mobile app
:M:::mm 0 Fitbit mobile app”
revee Garmin Connect™ mobile app”
g ol I HUAWEI Health mobile app”
Polar Flow mobile app”

Samsung Health mobile app

MY DALY PROGRESS

L J Apple Health

@ -

ot AApplicable to selected fitness tracking devices
imbethmcane . fomincommact compatible with Actxa®, Fitbit, Garmin
o & Connect™, HUAWEI Health or Polar Flow apps.

W/ A HuaweiHealth

Apple Health

o:41 -l -

’ "I Login to your Actxa® account < T Allow the Healthy 365 app to
octx and tap on ‘Authorise’ to allow Setting up access your fitness data on the
connection Apple Health mobile app.

Facehaok login is 1 langer supparted by this ADp.
H you have previousls

STERESEEE | access for the Healthy 365 app.

Autharsg Hasihy 65 10 access your aocount

Facenook
atematva

Apple Health

This sppiication will be abis to:

= Gt sctiy sory b your e setup
acoourt

@ Update actvity history fo your Actea®
Allcws Healthy 368 to occess my steps ond
heart rote data to track my fitness activity.

Authorise

& Sign in with Apple

Cancel

Fitbit Garmin Connect™

< Fest Log in to your Fitbit account. < armin connect Log in to your Garmin Connect™
.
Kt et dos ot oo account to allow the Healthy 365

T Select your preferred Fitbit app to access your fitness data on
= Fitbit tracker to allow the Healthy the Garmin Connect™
signn 365 app to access your fitness p———m Mobile app.

B data on the Fitbit mobile app. : e

PasswoRn

Garmin Connect settings.
Heal

Garmin Account Sign-n

Emai

Password (Foear)
BB O erveroes e
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ﬂUAWEI Health Polar Flow \

< —— Log in to your HUAWEI ID . Log in to your Polar Flow

m PSLAR. o account.
TTUAWET ID

Allow the Healthy 365 app to
access your fitness data on
the HUAWEI Health mobile

app.

Select your preferred Polar
tracker to allow the Healthy
365 app to access your fitness
data on the Polar Flow mobile

REGISTER a p p .

Samsung Health

_ Allow the Healthy 365 app to

- access your fitness data on the
on Samsung Health mobile app.

®-€

Allow this app to read and write
Samsung Health data. Samsung isn't
responsible for third-party services
that we share data with.

Allowed to read

The third-party service may access
the following Samsung Health data.
The service may store and use the

data while you're using the service.

Daily step count trend

Step count
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4. How to change fitness tracking mode

Sync all your existing data before changing your fitness tracking mode.

Hello,
Jeremy

My Tracker
AxtroFit2

Messages
No new messages

VAL TILL 30 JuN 2021
Health Declaration

Primary Information

Mobile number

#3936

View more

Secondary Information

i) L
1)
Home

Explore Scan

\
Step 1

On the ‘Profile’ tab of the
Healthy 365 app, tap on
‘My Fitness Tracker’.

)

Start pairing

What would you like
to pair?

‘You may have a HPB tracker or your
favourite tracking app to pair

HPBtrackers

Healthy 385 can pair with
r

rackers from latest seasons

‘Other fitness apps

Healthy 365 is compatible
with selected fitness apps

~

Step 3

Select your preferred
fitness tracking mode
and follow the on-screen
instructions to complete
the pairing process.

Refer to the steps above
to pair your desired
tracker

-

< My New Fitness Tracker

AxtroFit3

9:41 ol T (-

FITNESS TRACKER DETAILS.

Model

AxtroFit3

Bluetooth friendly name (BFN)

111-4567

warranty last date

31Dec 2021

o
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Step 2

Tap on the ‘Change
tracker’ button. Follow
the on-screen instructions
to ensure that you have
synced all your existing
data.

)

I ow o I

My Healthpolnts My Rewards

ANNOUNCEMENTS
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MY DAILY PROGRESS

Book & manage an appointment
Tracker collection, exchange & more

Book & monage

Let's get started!

~

Step 4

Go to ‘Home’ and tap on
the ‘Sync now’ button to
sync for the first time.

Your fitness tracker should
sync automatically after
the first sync.
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